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UTN Videoconferencing Services
Using the UTN Gatekeeper

Introduction

There are two very good reasons for a videoconference endpoint located on the UTN
network to use the UTN gatekeeper. One is that it may then use call registered devices.
The second is that the videoconferencing system can be portable, using DHCP to obtain
an IP network address, but still maintain the same videoconference address for use by
others.
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The gatekeeper (GK) accepts the registrations of videoconference clients when they come
online, and keeps a table that matches the videoconference address with the IP address of
that client. One big advantage of this is that a client may change IP addresses, by moving
to another subnet or via a DHCP change, and still be identifiable to other clients by the
same videoconference address.

Here is a simple example of the information that the gatekeeper keeps:

Device E164 H323 Name IP Address
VCON 71234 Bonneville-DC 128.143.261.128
Polycom 71235 Lakeside-DC 128.143.375.256
Other 71236 Wendy-DC 128.143.667.224

Multipoint videoconferences established on the bridges are registered by default on the
gatekeeper, making them accessible by a registered address as well as via an IP address.
When dialing to or from a registered codec, E164 = H.323 Name = IP address. Any of
them will connect to the desired location.

What is a Videoconference Address

Your videoconference device must have an assigned videoconference address to be used
when registering with the UTN gatekeeper. Call UTN at 1-801-585-2426 to get it. This
will enforce the uniqueness of the address. Like static IP addresses for computers, only
one device must have that address. Having an assigned address helps guarantee that
uniqueness.

All UTN videoconference addresses start with 7 (like a common area code) followed by 4
digits unique to that device. All 5 digits comprise the E164 address.
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How to get a Videoconference Address

Call UTN at 801-585-2426 to get an address. Include your name, department affiliation,
and what type of videoconference device you have.

Who may use this gatekeeper?

This gatekeeper is for the use of UTN members.

Basic Configuration Steps

1. Configure the gatekeeper in the videoconferencing equipment
a. UTN’s gatekeeper for IP addresses on the internet is 155.100.11.143
b. UTN members should use 172.18.1.32.
2. Enter the H323 name and E164 address into the videoconferencing equipment.
Call UTN at 801-585-2426 to obtain them.

Firewall warning:

Most sites must open up their firewall in order for videoconferencing to work. Please
have your network administrator add UDP port 1720 to their H.323 firewall service. If
the client (any type) is behind a firewall, it cannot receive packets from the gatekeeper, so
it cannot complete a registration or use gatekeeper services. The gatekeeper is thus not a
means of bypassing the restrictions of a firewall.

Polycom PV X Gatekeeper Configuration

1. Inthe main PV X window select the Tool icon.
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2. The Setup screen is displayed. Pick the H.323 section.
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3. Under “Gatekeeper” pick the Specify option.

4. The box to the right will become usable. Fill in the UTN gatekeeper address. Sites
on the internet should use 155.100.11.143. UTN members should use 172.18.1.32.

155.100.11.143
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5. On the same screen, fill in your H.323 Extension (E.164) address. Call UTN at
801-585-2426 to get it.

<vour eE164>

6. Click the Apply button. This will cause gatekeeper registration to immediately be
attempted. The result will be displayed as text under the address box.

155.100.11.143

7. Select the Directory section.
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8. Select the “Dial Using H.323 Extension” box.

9. Select OK to close the configuration screen.

Polycom VSX & HDX Gatekeeper Configuration

It is sometimes easier to use the web interface rather than the remote control. The
navigation is the same either way.

1. Admin Setup > Network > IP Network

2. Get the H.323 Name and E.164 number from UTN by calling 801-585-
2426

3. Enter them in the screen
4. Click update. Your VSX & HDX will reboot and be ready to go.

Last updated 05/11/2010



<3 UTAH TELEHEALTH - Polycom VSX 30004 - Microsoft Internet Explorer

S ]

File Edit Yiew Favorites Tools Help
Q Back ~ () \ﬂ \ELI _'\J /..- ) Search ‘:\?’ Favarites é’-‘v{ = ﬂ - ﬁ
Address @] http:}/155.100,129,5/u_index2.htm v B ks ¥ @Corwert - [ Select
~General Settings E —
System Settings IP Network
Home Screen Settings 2
SEE H.323 Settings
Security
- Enable IP H.323: ¥
Location
Date and Tima Display H.223 Extension: ¥
Options H.323 Name: UTN %5x3000 Suite
 Metwork H.323 Extension (E.164):
IP Metwork Use Gatekeeper:
Call Preference Current Gatekeeper IP Address:
Metwork Dialing Primary Gatekeeper IP Address: 1585.100.11.143
Call Speeds -
£ >
@I] Dane &J Local intranet

Polycom Viewstation Gatekeeper Configuration

Version 7.5.4

1. The Polycom Viewstation startup screen has four selectable icons.

Choose System Info.

Video Call

Address Book Telephone

Please pross the €2 ¢ batton on the
ramobs to select your calling cheice.

A screen with three choices is displayed: Diagnostics, User Setup, and Admin

Setup.
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2. Choose Admin Setup.

A popup window will display.

Please enter the Admin password.

o Select the DOT button to bring up the keyboard.
Remember to use the un-shift key to type lowercased letters.

(o}
o The default setting is shifted.
(o}

Select the Enter key on the keyboard, then select OK.

The Admin Setup menu is displayed.

[Your ViewStation needs a password! The interface is controllable via the Web,
so without a password anyone on the Internet can access and reconfigure the

device. That's bad.]

4. Choose the LAN/H.323 icon.

G i § Al Wideo
Setup Habwark

Phene) Video Fetunily Saltware
Ao Cairiera H ar dhvwai &
To move to another selection press the 'E.-.
To choose an item press tha 'IEJ. TR

The LAN/H.323 menu is displayed.

5. Choose the H.323 icon.

LAN/H.323

To mowe lo snether celection prece the "-f.". D
To choose an item press the liE?. L =y F]

The H.323 Setup menu is displayed.

Last updated 05/11/2010



You have two tasks on the next menu.

6. First, choose Setup.

LAN/H.223

%

i aliing

Batekeeper Galeway

To mowe bo snother selection :rt" the * * D
To chosse an item press the €23,

Another H.323 Setup menu is displayed.

7. Enter the videoconference address in the fields labeled H.323 Extension (E.164).
Enter all 5 digits that were assigned by UTN 801-585-2426.

H.IXT nama when calling thig gyelam:

HIIT extension {E.164):

0011 700X XX

Aiila H. 323 Dualenig:

To ented msmberd uie e number bullang,
Te enter a dot press the right armow butten,

Choose the Menu icon or press the MENU key on the remote to return to H.323
Setup.

8. On the H.323 Setup menu, choose Gatekeeper.

Last updated 05/11/2010



e 2
i

Galeway

%

D nlireg [0
Speeds
To maws bo snalher pelaction praes the <=5, D
To choaze an item press the "IE". serni

9. Click the Specify radio button. The field below it becomes enabled.
10. Type the IP address of the gatekeeper in the field. Push the red right arrow button
for a period.
o UTN’s gatekeeper for IP addresses on the internet is 155.100.11.143
o UTN members should use 172.18.1.32.

When you need to insert a period for shorter fields, use the right arrow button.

Use Gatekeeper: L] G Specily ':.1 @

Gatekeeper IP TYPE _IP _ADDRESS_HERE]

Addvaia:

To enter & dol press e right anrow butbon. Te
snter port numbser alter IF, use the right arrow
bustton,

11. Push MENU on the remote or select the Menu icon to go back. Do this until a
message is displayed saying that the unit will restart. As part of the restart the
ViewsStation will register with the gatekeeper.

If you would like to confirm the changes, you can look at the System Info screen and see
the videoconference address displayed after the IP address. To check the gatekeeper
assignment you have to repeat the steps above to get to the Gatekeeper screen. If you
don't change anything you can go back to the main screen without causing a restart.
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